ONLINE STUDENT COMPLAINT
PROCESS

Students taking online courses from a location outside of New York State,
if they have a complaint or issue not resolved through Ithaca College's
internal procedures, may also have access to a process available through
their home state. To learn more about a specific set of policies by state,
please review the NC-SARA State Authorization Guide website (https://
nc-sara.org/guide/state-authorization-guide/).
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